THE Law OFFICE of GERALD M. OGINSK], Lic

MEDICAL MALPRACTICE & PERSONAL INJURY LAW

Gerakd M. Oginski, Esq. 25 Great Neck Road Phone; 516-487-8207
Suite 4 Fax: 516-487-8472

CLIENT QUESTIONNAIRE

It was an honor to represent you. In an effort to continually improve my legal services, |
need a favor from you- a moment of your time. Please be as honest as possible.
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1. What did you like best about my legal services? _
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\-Poofre iﬂOth‘i % Sia@re

5. Was I prompt in returning your phone calls and emails?
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6. Did I explain the process of how your lawsuit works to your satisfaction?
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7. What did you think of my informative videos online?
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8. What did you think about the free reports, books and newsletters on my website?
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9. How well did Frances, Gerry’s secretary, treat you? Can you explain?
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11. If another legal matter came up, would you hire me again? If yes, why?
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12. Would you have any hesitation in recommending me to one of your family members, Hhosd
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13. What are 2 ways | can improve my legal services in the future?

14. Could you give me a testimonial about how I helped you, so I could show other
injured victims how I could help them?

e }\a& beeh “b mOmt.g {)‘H\W O:Lbr’né’cf'ij mo@c did? hb_{' Lven
wart fo greal 4o LS. We heard abeot gov . Vo Holal of
_b C\"DNQ LY QXPIQ;nPoQ QWT’%J"I\—MJ / -&)ak’ ‘]LL\Q CGS’€

Gl won

15. Is there someone you know right now who could benefit from my services that you
could introduce me to? If so, could you include that person’s name, phone number and
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12. Is there someone you know right now who would benefit from my educational books
to teach them about medical malpractice, wrongful death and accident law in New York?
If so, et me know so [ can immediately send them my informative books. A brief note
will accompany the books letting that person know that you were thinking of them.
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Last question:
CAN I HAVE YOUR PERMISSION PLEASE?

Injured victims and their family members truly appreciate learning from others who have
gone through the legal process. Providing this information helps a potential client become
better informed when deciding which attorney to choose.

Can | have your permission to displayyeyr comments in my office was well as on my
website for potential clients to see? / No

Thank you so much for your fime.

Best regards,

Gerry

Just place this in the enclosed stamped envelope and into the mailbox and you’re done!
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